
  
FOOD SERVICE WORKER 

 

POSITION SUMMARY: 

The Food Service Worker is in the front-end component of the dining services operation ensuring 
students, staff and other guests receive a pleasant and memorable experience. This person 
monitors setup, maintenance, cleanliness, and safety of dining areas. Reports directly Executive 
Chef and Head Chef. 

TYPICAL DUTIES: 

• Work in assigned area which may include, but is not limited to maintain and 
ensuring cleanliness of the following: 

• Cereal /Topping station 
• Toaster & beverage station 
• Servery and/ or dining room 
• Other areas of dining operation as necessary 
• Wipe tables or seats with dampened cloths or replace dirty tablecloth 
• Set tables with linens, condiments, or other supplies 
• Scrape and stack dirty dishes and carry dishes and other tableware to kitchen for 

cleaning 
• Clean up spilled food or drink or broken dishes and remove empty bottles and 

trash 
• Perform serving. Cleaning, or stocking duties to facilitate customer service 
• Maintain adequate supplies of items such as clean lines, silverware, glassware, 

diches, or trays 
• Stock cabinets or serving areas with supplies 
• Locate item requested by guests 
• Ensure that appropriate service and sanitation standards are being maintained 
• Able to work at a rapid pace while maintaining attention to detail, ability to multi-

task 
• Must be skilled in time management 
• Anticipate guest needs and ensure that service meet/exceeds expectations to 

ensure a memorable and pleasant dining experience 
• Takes immediate action to correct any issues 
• Assist with banquet set up and break down 
• Report to work in uniform at posted scheduled time 
• Proper use and care of dishwashing machine 
• Ensures a clean and workable kitchen area at all time 
• Perform general janitorial cleaning, such as sweeping and mopping floors, 

washing worktables, walls, refrigerators and meat blocks 
• Re- stack cooks, line and dining room service areas with clean dishes, glasses 

and silverware 
• Segregate and remove trash and garbage and place it in designated containers 
• Steam-clean or hose-out garbage can 



  
• Remove and break down any boxes from kitchen 
• DISPLAY A PLEASANT DEMEANOR AND HELPFUL ATTITUDE IN ALL 

INTERACTIONS 
REQUIREMENTS: 

• Must maintain a high level of professionalism. 
• Must show enthusiasm for the job and for MDPRC. 
• Must be able to stand/ walk for 8 hours, bend, push, pull, lift 50 lbs. 
• Must be able to work holidays, weekends and overtime as needed 
• Must have a good self-image and be able to command the respect of the 

employees. 
• Must be able to tolerate pressure and work calmly and efficiently during busy 

time. 
• Possess the highest work ethics, personal morals and honesty beyond reproach. 
• Pass a background check. 

Job Type: Full-time 

Pay: From $14.00 per hour 

COVID-19 considerations: 
All employees are required to comply with county COVID policies, including wearing a mask. 

 


